
















IT'S A NEW ERA IN INTELLIGENT COMMUNICATIONS.

Deliver more effective customer contact with intelligent communications 
solutions from Avaya—advanced IP-enabled business communications 
applications that enable you to interact, share information, and work 
together in real time—anytime, anywhere, from any device. These 
applications allow you to connect your business to your customers; 
connect customer service personnel to internal customer databases; 
access expert resources within your enterprise; and provide status 
on process outcomes in other enterprise applications—increasing 
productivity while lowering costs.

SPEED TRANSACTION TIMES. 

CLOSE DEALS FASTER. 

MAKE CUSTOMERS HAPPIER. 

WITH THE AVAYA CUSTOMER INTERACTION SUITE.

This award-winning technology—a comprehensive integrated contact center 
software suite—is so effective because it is

•  Fully IP-based, supporting a highly distributed architecture that 
can enable you to consolidate and extend your contact center 
applications 

• Highly available, scalable, and secure 

•  Built on open standards to integrate with other business applications 

It’s all part of Avaya’s unique approach of embedding communications 
into the core of business, helping make people more effective, 
processes more intelligent, and customers more satisfied. Partner with 
a global leader in contact centers and turn your contact center into a 
strategic asset for growth.

LEARN MORE ABOUT AVAYA CONTACT CENTER 
SOLUTIONS AT WWW.AVAYA.COM



The importance of a positive customer experience is the 
key to your company’s success. For anyone managing a 
contact center, this handy guide can put key factors into 
perspective and help you make better business decisions 
to make the most of your agents’ time and skills with 
current technologies. Expert authors provide invaluable 
information for managers on how to run an efficient, 
profitable contact center, and real-life case studies of 
technological solutions to contact center quandaries. 
Find out how Avaya solutions can help your contact 
center become more effective, your processes more 
intelligent, and your customers more satisfied.
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Get up to speed on 
the latest technologies

for transforming your contact center

 

Your step-by-step guide to 

profitable contact center management
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Explanations in plain English

“Get in, get out” information

Icons and other navigational aids

Top ten lists

A dash of humor and fun

              Turn your contact center into 

           a strategic asset
              for growth

Set sound goals for 
your contact center

Explore speech-enabled 
response technology

Blend use of agents’ 
time across tasks and 
locations seamlessly

Use the latest 
technologies to improve 
contact center efficiency

Boost your company’s 
revenue


