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Get up to speed on

the latest technologies
for transforming your contact center

The importance of a positive customer experience is the
key to your company’s success. For anyone managing a
contact center, this handy guide can put key factors into
perspective and help you make better business decisions
to make the most of your agents’time and skills with
current technologies. Expert authors provide invaluable
information for managers on how to run an efficient,
profitable contact center,and real-life case studies of
technological solutions to contact center quandaries.
Find out how Avaya solutions can help your contact
center become more effective, your processes more
intelligent, and your customers more satisfied.
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Turn your contact center into

a strategic asset

Discover
how to:

Set sound goals for
your contact center

Explore speech-enabled
response technology

Blend use of agents’
time across tasks and
locations seamlessly

Use the latest
technologies to improve
contact center efficiency

Boost your company’s
revenue
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